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This survey has been contracted to TNS Political & Social in the context of a Framework 
Contract with the Directorate-General for Communication  (European Commission). 

This survey was conducted by TNS Political & Social at the request of the European 
Commission, Directorate-General for Regional and Ur ban Policy, and was co-ordinated by 
the European Commission, Directorate-General for Co mmunication (“Strategy, Corporate 
Communication Actions and Eurobarometer” Unit) and Dir ectorate-General for Regional 
and Urban Policy (“Competence Centre Inclusive Grow th, Urban and Territorial 
Development”).  

The annexes can be consulted on the EUROPA website at:  

http://ec.europa.eu/regional_policy/activity/urban/audit/index _en.cfm (INFOREGIO)  

or

http://ec.europa.eu/public_opinion/index_en.htm (Fl ash Eurobarometer reports)  

This survey complements the work which is being car ried out in the context of the 
European Urban Audit.  

��

For more information on the Urban Audit:  

http://ec.europa.eu/eurostat/web/

Mailbox: ESTAT-Urban-Audit@ec.europa.eu
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INTRODUCTION 

The current national report is based on the Percept ion survey on quality of life in 
European cities (Flash Eurobarometer 419) 1, which included all capital cities of the 
countries concerned (except for Switzerland), together  with between one and six more 
cities in the larger countries. In each city, around  500 citizens were interviewed. The 
survey was conducted in a total of 79 European cities. In fou r of these, an additional 
sample provided extra data, which allowed to analyse  the perception of quality of life in 
“Greater Paris”, “Greater Lisbon”, “Greater Athens” and “Greater Manchester”. We refer 
to '83 cities' throughout the report, although a more accurat e terminology would be '79 
cities and 4 Greater cities' 2. A complete list of these cities is included in th e annexes.    

The methodology used is that of Eurobarometer surve ys as carried out by the 
Directorate-General for Communication (“Strategy, C orporate Communication Actions 
and Eurobarometer” Unit) 3. A technical note on the manner in which interview s were 
conducted by the Institutes within the TNS Political & Social network is appended as an 
annex to the final report. Also included are the interv iew methods and confidence 
intervals 4.

������������������������������������������������������������������������������������������������������������������������
1����In��2011,��work��carried��out��by��the��European��Commission s��Directorate�rGeneral��for��Regional��and��Urban��Policy��(DG��REGIO),��Eurostat��and��the��

OECD��resulted��in��a��harmonised��definition��of��cities��and��their��surrounding��areas.��A��city��consists��of��one��or��more��local��administrative��unit��
(LAU)��where��the��majority��of��the��population��lives��in��an��urban��centre��of��at��least��50��000��inhabitants��(previously��known��as��the��core��city).��A��
greater��city��is��an��approximation��of��the��urban��centre��when��this��stretches��beyond��the��administrative��city��boundaries��(previously��referred��
to��as��the��kernel).��

2����The��results��tables��are��included��in��the��annex.��It��should��be��noted��that��the��total��of��the��percentages��in��the��tables��of��this��report��may��exceed��
100%��when��the��respondent��has��the��possibility��of��giving��several��answers��to��the��question��

3����http://ec.europa.eu/public_opinion/index_en.htm��
4����The��results��tables��are��included��in��the��annex.��It��should��be��noted��that��the��total��of��the��percentages��in��the��tables��of��this��report��may��exceed��

100%��when��the��respondent��has��the��possibility��of��giving��several��answers��to��the��question.��
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I. PEOPLE’S SATISFACTION WITH LIVING IN THEIR CITY  

At least nine respondents in ten in all German cities ag ree that they are satisfied to live 

in their city. The highest proportion of agreement in Germany is recorded in Hamburg, 

Leipzig, Munchen and Rostock (97% in all four cities) . 

In comparison to other European cities, Hamburg, Leipzig,  Munchen and Rostock are 

close to the top of the rankings of the 83 European cities surveyed. However, the other 

three cities (Dortmund, Berlin and Essen) feature in  the lower half of the ranking. 

Respondents living in the German cities express sim ilar levels of satisfaction as in 2012. 

The largest changes are a decrease in satisfaction of -2 percentage points in Berlin and in 

Essen.
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Respondents in the German cities included in this s urvey are generally satisfied with each 

of the areas covered. 

Satisfaction is consistently high in relation to hea lth services: at least four in five 

respondents in every German city surveyed is satisf ied with health services. Retail shops 

and public spaces also register high levels of sati sfaction in all of the German cities. 

With the noticeable exception of Essen (67%), respo ndents in all German cities are 

satisfied with public transport (84% or above).  

Satisfaction levels vary in relation to streets and  buildings, with relatively high levels of 

satisfaction in Munchen and Rostock, but much lower  levels of satisfaction in Dortmund 

and Essen. 

Sports facilities and schools appear to be the least sa tisfactory areas.  
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II. PEOPLE’S VIEWS ABOUT THEIR CITY  
��

1. Employment opportunities 

The perception of respondents whether it is easy or not to find a job in their city differs 

greatly from one German cities to the other. In only two of the seven cities covered by 

the survey do more than half of respondents agree it is  easy to find a job: Munchen 

(62%) and Hamburg (52%). Around one-third of respond ents share this view in Leipzig  

(38%) and Berlin (36%). The most negative perceptions  can be observed in Essen 

(28%), Dortmund  (28%) and Rostock (25%). 

Ranking the 83 cities surveyed by the level of agre ement, Munchen and Hamburg are 

among the highest ranked cities. However, the other  German cities are found close to the 

middle of the ranking of European cities, with Dort mund amongst the last third of the 

ranking.

The perceived job situation has improved substantia lly in a number of German cities in 

comparison with the survey carried out in 2012. The  most positive developments are 

observed in Leipzig, Rostock and Hamburg, where res pondents are now considerably 

more likely to agree with the statement (+11, +9 and +8 percentage points 

respectively). Conversely, this proportion has slig htly decreased in Essen (-2 pp). In all 

of the German cities, the longer-term trend shows a n improvement since 2009. The 

highest improvements can be observed in Leipzig and Ber lin (+19 pp in both cases). 
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2. The housing situation  

The perceived housing situation appears particularl y difficult in Munchen, Hamburg and 

Berlin, where less than one respondent in ten agree  that it is easy to find good housing 

at a reasonable price in the city. The situation is much better in other German cities, 

especially in Leipzig, where 50% of respondents agr ee. 

Munchen records the lowest level of agreement with th e statement of all of the 83 

European cities surveyed; Berlin and Hamburg also fe ature in the bottom ten cities in the 

ranking. Dortmund and Essen are around mid-way in th e ranking, while Leipzig is found 

in the upper quarter of the ranking table. 

The perceived housing situation has declined in fou r of the German cities since 2012. The 

largest declines can be observed in Leipzig (-12 pe rcentage points) and Essen (-7 pp), 

followed by Berlin (-6 pp) and Dortmund (-4 pp). The  situation is relatively stable in the 

other cities: -1 pp in Munchen, no change in Rostoc k and a +1 pp in Hamburg. In the 

longer term, a decline can clearly be observed for all German cities since 2009, most 

notably in Berlin (-41 pp since 2009) and in Rostock (-26 pp) .  
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3. The presence and integration of foreigners  
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More than seven respondents in ten in all German cities surv eyed agree that the 

presence of foreigners is a good thing for their ci ty. However, respondents are somewhat 

less likely to agree that foreigners who live in th e city are well integrated. On both 

statements, respondents living in Hamburg and Munche n are the most likely to agree. 

Most German cities are in the upper half of the rank ing of the 83 European cities 

surveyed when it comes to agreeing with the statement th at the presence of foreigners is 

a good thing. However, most of the German cities ar e found in the lower half of the 

ranking of the European cities regarding the statem ent that foreigners in their city are 

well integrated. This applies in particular to Leip zig, Dortmund, Berlin and Essen, all of 

which are among the lowest ranked cities on this st atement. 

In most of the German cities, findings have remaine d stable since the 2012 survey, 

although Berlin has seen an increase in agreement w ith both statements (+6 percentage 

points in relation to the presence of foreigners be ing a good thing, and +10 pp regarding 

foreigners being well integrated). Respondents livi ng in Dortmund are also now more 

likely to agree that the presence of foreigners is a good thing for their city (+8 pp). 

However, residents of Rostock are now less likely t o agree that foreigners who live in the 

city are well integrated (-6 pp). 

��
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4. Safety and trust  
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More than eight in ten respondents in all German ci ties feel safe in their neighbourhood, 

although they are slightly less likely to feel safe  in the city as a whole, particularly in 

Berlin. Respondents living in Munchen show the high est levels of agreement with both 

statements.

Most of the German cities are found in the upper hal f of the ranking of the 83 European 

cities surveyed regarding safety at the neighbourho od level, including Munchen which is 

ranked sixth highest. Munchen ranks even higher reg arding safety in the city as whole (it 

is ranked fourth), although other German cities are  spread across the ranking table. 

Findings are generally similar to those seen in the 2012 survey. However, respondents 

living in Berlin are now more likely to say they fe el safe in their city (+7 percentage 

points), as are those in Rostock and Essen (both + 6 pp). 
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In all of the German cities covered by the survey, at least four in five respondents agree 

that most people in their neighbourhood can be trust ed, while slightly fewer respondents 

agree that most people in their city can be trusted.  There is very little difference between 

the seven German cities in terms of their agreement th at most people in the 

neighbourhood can be trusted. However, there is mor e variation at the city level, with 

respondents living in Rostock, Leipzig, Hamburg and  Munchen more likely to agree with 

the statement, compared with those in Dortmund, Essen a nd Berlin.  

German cities are mostly found in the top half of t he ranking of all 83 European cities 

surveyed when considering the trustworthiness of pe ople in one’s city and 

neighbourhood. Both Munchen and Rostock feature among the fifteen highest ranked 

cities for trust at the neighbourhood level. 

Findings have remained stable since 2012 in most of th e German cities surveyed. The 

largest differences are an increase in agreement in  Berlin regarding trust at the city level 

(+4 percentage points), and a decrease in Essen in relation to trust at the neighbourhood 

level (-4 pp). 
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5. City administrative services  
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The majority of respondents in all of the German ci ties surveyed agree that the public 

administration of their city can be trusted. However,  lower proportions agree that the 

administrative services help people efficiently. Re spondents living in Berlin are the least 

likely to agree with both statements. 

In comparison with the 83 European cities surveyed, Mun chen appears in the top ten 

cities with the highest levels of agreement with the stat ement on the trustfulness of the 

public administration, while the other German citie s are around mid-way in the ranking. 

However, all of the German cities are in the lower h alf of the ranking in terms of 

agreement that the administrative services help peo ple efficiently; Berlin has the fifth 

lowest level of agreement of any of the 83 cities s urveyed. 

In comparison with the 2012 survey, respondents in Munchen and Essen are now less 

likely to agree that the administrative services help peop le efficiently (-11 and -7 

percentage points respectively) and that the public  administration can be trusted (-4 and 

-7 pp respectively). Agreement that the administrat ive services help people efficiently 

has also decreased in Berlin (-5 pp) and Hamburg (- 4 pp). By contrast, respondents 

living in Leipzig and Dortmund are now more likely to agree that the public 

administration can be trusted (+6 and +5 pp respectively). 

��

��
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III. PEOPLE’S SATISFACTION WITH THEIR CITY IN RELATI ON 
WITH ENVIRONMENT 
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Respondents living in the German cities surveyed ar e relatively satisfied with the four 

environmental aspects of their city. They are most likely to be satisfied with green spaces 

in their city, and are also mainly satisfied with a ir quality. Residents of Rostock are the 

most satisfied with air quality and noise levels, w hile those living in Munchen are the 

most satisfied with cleanliness and green spaces. B erlin registers the lowest ratings on 

three of the aspects, with a particularly low level  of satisfaction with cleanliness. 
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Respondents living in Rostock are the most satisfie d of all respondents in the 83 

European cities surveyed with the quality of air in  their city, while Munchen is ranked 

second highest for green spaces and seventh highest fo r cleanliness. In general, the 

German cities appear in the top half regarding the various environmental aspects. 

Findings have generally remained stable since the 201 2 survey. The largest changes are 

an increase in satisfaction with noise levels in Ha mburg (+10 percentage points), and an 

increase in satisfaction with green spaces in Rosto ck (+6 pp). 

Around two-thirds of respondents in Rostock, Munche n and Leipzig agree that their city is 

committed to fight against climate change. Responde nts in other German cities are less 

likely to agree with the statement, with the lowest proportion found in Essen. 

Four of the German cities are in the upper half of the ranking of all 83 European cities 

surveyed, while three feature in the lower half. 

Respondents in Essen and Hamburg are now less likely  than in 2012 to agree with the 

statement (-5 and -4 percentage points respectively), whi le levels of agreement have 

remained stable in other German cities. 
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IV. PEOPLE’S SATISFACTION WITH THEIR PERSONAL SITUAT ION 
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At least nine respondents in ten in the German cities surveyed are satisfied with the life 

they lead and with the place where they live. Sligh tly lower levels of satisfaction are 

expressed with the financial situation of their house hold, and lower still regarding their 

personal job situation. The findings are similar be tween the seven German cities included 

in the survey. 

When looking at the ranking of all 83 European citi es surveyed on these four aspects of 

the respondent’s personal situation, the German cities  are mostly found in the upper half 

of the rankings. In relation to the financial situa tion of the household, Essen and 

Dortmund feature among the top fifteen in the list o f European cities. 

There has been little change in satisfaction levels  in the German cities since the 2012 

survey. Respondents in Essen and Hamburg are now more like ly to be satisfied with their 

personal job situation (+6 and +5 percentage points  respectively), while residents of 

Dortmund and Rostock are now more likely to be sati sfied with the financial situation of 

their household (both +5 pp). 

��
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V. THE THREE MOST IMPORTANT ISSUES FACING YOUR CITY 

Education and training is the most important issue fac ing German cities. It ranks as the 

single most important issue in five of the seven Ge rman cities covered by the survey, 

and is second in importance in the other two cities .  

The other important issues are unemployment (highes t in Dortmund and among the 

three main issues in another three cities), housing  (highest in Munchen and one of the 

top three issues in two other cities) and road infr astructure (one of the three most 

important issues in four cities). 
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